
Web Design 101 

Your website is your introduction and the very first 

impression your viewers get from you should be 

positive in every conceivable way. That means an 

attractive design that is easy to navigate and use. 

There are different design techniques that focus on 

interacting with a brand or the users’ experience. 

Depending on your product or service, you may lean 

more one way verses another. The current trend leans 

toward pull marketing and the use of User Experience 

(UX) Design ideas. Your customer discovers you with 

little effort, easily locates purposeful information, can download, share, comment, save, or buy on any device, at 

any time they choose. 

 

User Experience  

How does UX design accomplish this? By knowing your target audience and how they think and building your 

marketing strategy around it. Put yourself in the consumer’s position and imagine what that prospect would find 

engaging and how to present it within the few seconds allowed to capture their attention. Once you’ve got them 

hooked, you’ll get a chance to educate, explain, and drive sales from any of your pages, viewed from any device.  

You know from your own experience how easy it is to give up on a site when you can’t find share or download 

buttons, the content is sketchy, and the page takes too long to load.  Don’t frustrate or interrupt your customer’s 

involvement with your site. 

 

Tips 
Make forms easy to fill out, have minimal use of pop-ups, avoid using Flash and other apps that don’t translate 

well to all devices, and test your features and links to eliminate or fix problems with the site. Your web designer 

will understand how to avoid these issues. Some are inclined toward User Experience already while others may 

have more capability with User Interface (UI) skills. To understand what you are asking for you need to know the 

difference between the two terms. I like this quote: 

 

“Something that looks great but is difficult to use is exemplary of great UI and poor UX. While something 

very usable that looks terrible is exemplary of great UX and poor UI…A great product experience starts 

with UX followed by UI. Both are essential for the product’s success.” 

 

Business Owner Advice 
Your “Web Designer” should have UI design and coding skills for visual and interactive ways to interpret trust 

between your brand’s development and research, product features, and specific audience. Incorporate your 

business goals to test and refine the process for a user experience (UX) that satisfies both your business and the 

consumer’s needs. A web designer needs to market, design, and manage the project.  Choose your agency 

carefully by knowing what you are looking for in a web designer. 


